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Data Center Network Applications Lab 

The Cisco® Data Center Network Application Lab (DNA Lab) in San Jose, California, has 
become a showcase for the growing Cisco portfolio of data center infrastructure and 
management solutions. In the Cisco DNA Lab, customers can experience real-time 
demonstrations of Cisco technology and also have the opportunity to explore with 
engineers and developers to gain a full understanding of solution benefits, including 
deployment and integration in the customer’s environment. 

The Cisco DNA Lab is a unique combination of lab and decision-making environment that offers an 
in-depth look at cutting-edge Cisco technologies for data center consolidation, virtualization, and 
automation (Figure 1). Major Cisco data center product lines showcased include the following: 

● Cisco MDS 9000 family: Storage networking  

● Cisco Server Fabric Switches (SFSs): InfiniBand switching  

● Cisco AVS: Application Velocity System 

● Cisco Wide Area Application Services (WAAS) Software: Wide area application networking  

● Cisco Catalyst® switches: Ethernet switching  

● Cisco Vframe InfiniBand and Vframe Data Center 

Figure 1.   Cisco DNA Lab Environment 
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Seeing is Believing  

In the Cisco DNA Lab, customers see up close how virtualization can be built into every layer of a 
consolidated data center infrastructure (Figure 2). Cisco DNA Lab demonstrations show how these 
virtualized infrastructures can reduce total cost of ownership (TCO) by saving valuable time, space, 
power, and management resources. Technological demonstrations also show how Cisco data 
center architecture and application delivery working along with the products of Cisco partners such 
as the major server, storage, and operating system vendors. Just as the Cisco product and feature 
set is always expanding, so is the Cisco DNA Lab. The Cisco DNA Lab is expanding to include 
additional technologies from Cisco and Cisco partners. 

A Customized Experience  

Well-scripted demonstrations provide the best use of time for most customer visits, but the lab staff 
has the flexibility to deviate from the script according to individual customer requirements. 
Customers can ask the lab staff for in-depth demonstrations of individual Cisco features and 
functions that they want to learn more about. Visits to the standard briefing center do not offer this 
kind of flexibility. 

“We visited the Cisco DNA Lab to get an overview of the 
Cisco switches that will soon be part of our fiber 
channel SAN environment. The lab is quite impressive, 
and configured with all the latest storage gear from 
Cisco, as well as representative disk arrays and tape 
devices from all the major vendors. Our next 
environment is adequately represented by combination 
of Cisco and another vendor gear available at the DNA 
Lab. We received briefings about the MDS architecture 
with lots of emphasis on a power Cisco fibre channel 
feature, VSANs. We also received great information 
about interSAN routing and heard from a knowledgeable 
customer engineer, regarding solutions for managing 
the new Cisco switches” 
—Ruben Munoz, Senior Engineer and Architect, California independent electricity system operator 
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Figure 2.   Cisco DNA Lab Demonstration Room 

 

Gaining New Perspectives  

The Cisco DNA Lab hosts numerous Cisco customers from diverse industries who are 
experiencing many of the same data center challenges. The Cisco DNA Lab experts, having 
listened to input from so many organizations, are in a unique position to provide advice on topics 
such as data center consolidation, automation, disaster recovery, business continuance, and 
virtualization technology. The Cisco DNA Lab can give visitors valuable insight into how other 
organizations, including Cisco IT, have met some of these data center challenges.  

 

“I had a great experience talking to the people at the 
Cisco DNA Lab. Kamal Bakshi and his team were able to 
answer the questions and concerns we had about the 
Cisco MDS SAN solution. I have designed, developed, 
and implemented several other vendor’s SAN directors 
in large-scale medical centers. After talking to the DNA 
Lab group, I decided the future was with the Cisco MDS 
SAN design for our university. Changing from my 
previous vendor’s design to a Cisco MDS solution 
created a flexible and dynamic solution for now and for 
our future plans to support SAN, NAS, ISCSI, and FCIP.” 
—Paul M. Macht, Senior Enterprise Architect, IT, Duke University Health System (DUHS) 
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Onsite or Around the World  

The Cisco DNA Lab provides the greatest value to Cisco customers who are able to visit the lab in 
San Jose. For this reason, the Cisco DNA Lab is a popular stopping point for customers who are 
visiting the executive briefing center. But visits to the Cisco San Jose campus often are not 
possible for some or all of an organization’s IT team. To allow these customers, too, to benefit from 
the Cisco DNA Lab, Cisco can bring much of the lab experience to remote attendees. The Cisco 
DNA Lab is fully equipped with full-service collaboration tools, including video conferencing, 
multiple cameras within the labs, whiteboard capabilities, and reciprocal sharing of desktops.  

Whether they visit remotely or onsite, a growing number of Cisco customers are benefiting from the 
unique environment of the Cisco DNA Lab. Cisco account managers can arrange Cisco DNA Lab 
visits for their customers by registering for a visit on the internal Cisco DNA Lab Website, at 
http://dnalab.cisco.com/mds/index.jsp. Details about prospective visiting customers are collected 
during the registration process to tailor the lab demonstrations to individual customer requirements. 
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